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Humanitarian overview 

 
The Syrian crisis marked its 13th year with 
unprecedented levels of humanitarian 
needs. The ability of Syrians to manage the 
consequences stemming from more than a 
decade of crisis has significantly 
diminished, as evidenced from the scarcity 
of essential services such as electricity and 
the substantial surge in living expenses, 
which are impacting families in a more 
profound manner than ever before. 
Currently, Syria bears the weight of having 
the largest population of internally 
displaced people (6.8 million individuals) 
globally, coupled with the highest number of 
people in dire need since the onset of the 
crisis. Consequently, both humanitarian and 
economic indicators are experiencing a 
continuous decline. 

Moreover, the earthquake that shook parts 
of the country on 6 February 2023 has 
further aggravated the already arduous 
situation, leaving approximately 8.8 million 
individuals affected. Numerous residences, 
fundamental service infrastructure, and 
installations have been destroyed, leaving 
countless people without access to an 
income, education, water and shelter. 
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   37,811 people reached in 2023   ▼ 

 

Education  

Our teams ensure that educational opportunities 
for learning and skills building, for children and 
youth, are prioritised even in the most difficult 
circumstances. We work alongside communities 
to: 

• create opportunities for children to resume 
and continue their education through non-
formal educational opportunities that support 
transition into formal education 

• support the retention of students at risk of 
dropout 

• provide quality non-formal educational 
opportunities where schools are not 
accessible 

 
 
 
 
 
 
 
 
• support displaced children with emergency 

education, recreation and psychosocial 
activities 

• support the capacity building and 
professional development of teachers 
through the NRC Better Learning Programme 
and other interventions 

• create welcoming schools through 
rehabilitation of learning spaces and WASH 
facilities, distribute learning materials and 
implement children-led activities 

• provide skills training, mentorship, job 
placement and business start-up assistance 
for Syrian youth

Our areas of operation 

• Syrian Arab Republic 

Our activities in detail 

NRC meets the needs of people affected by conflict and displacement in Syria. Amidst ongoing conflict, 
further socioeconomic and environmental deterioration, climate change and most recently the 
earthquake, we provide emergency, transitional, early recovery and resilience programmes. 

We lead advocacy to promote unimpeded and sustained access to assistance for people across Syria. 
NRC calls for increased humanitarian funding, longer term resilience programmes and early recovery 
support to alleviate the hardships of the Syrian people. NRC supports long-lasting durable solutions for 
displaced Syrians. 



 

 

   33,163 people reached in 2023   ▼ 

 

Livelihoods and food security  

NRC’s livelihood and food security (LFS) 
programmes are contributing to building the 
economic resilience of the Syrian people 
through various interventions that support 
access to sustainable livelihood opportunities. 
NRC LFS key interventions include: 

• providing emergency cash for families to 
cover immediate basic needs including food 
and basic non-food needs 

• supporting individuals with skill 
development to access labour markets for 
their income and employment 

• providing support to individuals for start-ups 
through financial, training and technical 
support 

• financial support provided to SMEs to create 
jobs for youths through the scale-up of their 
businesses 

• job placement of unemployed youths and 
adults in the private sector 

• supporting agriculture and the food sector 
through rehabilitation of irrigation systems, 
and the provision of inputs to small scale 
farmers 

 

   219,218 people reached in 2023   ▼ 

 

Shelter and settlements 

We support the most vulnerable, including 
those who are displaced and those who stayed 
behind. We: 

• deliver emergency assistance such as tents, 
blankets, and basic essential household 
items 

• provide non-food items (NFIs) like winter 
clothing 

• rehabilitate damaged homes and 
community infrastructure 

• provide dignified and safe transitional 
shelter for people living in displacement 

   510,052 people reached in 2023   ▼ 

 

Water, sanitation and hygiene 
(WASH)  

Our WASH teams work with vulnerable conflict-, 
earthquake-, water shortage- and displacement-
affected populations to ensure their basic needs 
are met, and that they can enjoy their rights and 
benefit from pathways to durable solutions. To 
this end we help improve access to safe and 
sufficient water, sanitation and hygiene facilities 
and services by: 

• providing emergency/temporary solutions 
including water trucking and distribution of 
household water storage tanks 

• rehabilitating damaged and sub-standard 
water infrastructures including boreholes 
and water supply networks 

• installing necessary solar power systems to 
ensure continuous, economic, and 
environmentally friendly functioning of 
rehabilitated water systems 

• rehabilitating damaged and sub-standard 
sanitation infrastructures including sewage 
networks and supporting municipality solid 
waste management through distribution of 
community level waste bins and tractors 

• distributing hygiene kits, which include soap, 
washing powder and sanitary items 

• encouraging hygiene promotion and 
community cleaning efforts 

 

Capacity building  

Our Capacity Building teams are providing 
support to Syrians to rebuild their lives through 
facilitation of their access to available services 
and sustainable livelihoods. The NRC teams 
are also providing expertise intervention on 
effective and efficient problem solving. Our 
teams are: 

• providing communities, local actors and 
NRC’s partners with training and awareness 
sessions on documents and procedures to 
access services such as education, 
livelihoods, housing and property, 
employment, civil documents and events 
registrations such as births and marriages 

• providing communities, local actors and 
NRC’s partners with trainings on effective 
and proficient problem solving 



 

 

Our donors 

We are grateful for the generous support from our donors: 

• Norwegian Ministry of Foreign Affairs (NFMA) 
• European Union (DG ECHO, DG NEAR) 
• Swedish International Development Cooperation Agency (Sida) 
• Danish International Development Agency (DANIDA) 
• German Federal Foreign Office (GFFO) 
• Education Cannot Wait 
• French Crisis and Support Centre (CDCS) 
• Belgium Ministry of Foreign Affairs 
• USAID BHA 
• UN OCHA 
• Red Crescent of UAE  
• Swiss Agency for Development and Cooperation (SDC) 
• Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) 
• UNICEF 
• UNDP 
• NRC private funds
 
 

  


